
Terms & Conditions





"GST" means goods and services tax under the Goods and Services Tax 

Act 1985. 

"Instalment" means the payments which are to be made in accordance 

with the Disclosure Statement. 

"Late Payment Fee" means the additional fee payable if you fail to make 

an instalment payment at the times set out in the Disclosure Statement 

and includes any fee that is incurred by us due to any of your payments 

being dishonoured. 

"Liability Waiver" means the assumption by us of the risk of damage or 

loss to the Goods but only in the circumstances set out in, and subject to 

the Terms and Conditions of, this Rent-Fix Contract. 

"Liability Waiver Excess" means the additional fee payable where you 

rely on the Liability Waiver in accordance with the General Terms and 

Conditions. 

"Liability Waiver Fee" means the fee payable per item for the Liability 

Waiver, the amount of which is set out in the Disclosure Statement (if 

applicable). 

"Market value" means the value obtained by reference to the retail 

price of the same or similar Goods, which is to be determined at 

Rentronics sole discretion. 

"Minimum weekly payment" means the number of payments which 

need to be made before delivery as set out in the Disclosure Statement. 

"Annual Interest" means interest at a fixed rate of 19.99% per annum. 

"Penalty Interest" means interest of 5% above the Annual Interest rate 

calculated daily from the time you fail to make payment until the 

amount outstanding is paid. 

"Prepayment Fee" means an amount calculated in accordance with the 

formula prescribed in regulation 9 or regulation 11 of the Credit 

Contracts and Consumer Finance Regulations 2004 to compensate us 

because the Rent-Fix term has before the term set out in the Disclosure 

Statement has been fulfilled. 

"PPSA" means the Personal Property Securities Act 1999. 

"PPSR Fee" means the fee incurred by way of registration of a financing 

statement or other document required to be registered pursuant to the 

PPSA. 

"Rent-Fix Contract" means this agreement which 

includes the Disclosure Statement and these General Terms and 

Conditions. 

"Rent-Fix Term" means the period as set out in the Disclosure 

Statement. The Term will begin upon the commencement date as set 

out in the Disclosure Statement and will expire on the term set out in 

the Disclosure Statement. 

"Repossession Fee" means the fee payable if you are in Default and we 



"We" or "us" or "Rentronics" means the creditor under these terms 
and conditions, and includes, where applicable, all franchisees* to 
Rentronics Limited (as franchisor of the Rentronics system) and 
its successors and assignees. "Our" has a corresponding meaning.
*Franchisees include but are not limited to: Kiwi Appliance 
Rental Limited, Rental Guru Limited.



During the Rent-fix term, we will retain ownership of the Goods. 
The lease agreement confers no other right or interest in the goods, 
including no right to purchase the goods at any  me during or a
the term of the lease agreement.

Once all amounts payable under the Rent-Fix Contract have been 
paid in full to us and all other obliga ons under the Rent-Fix 
Contract are 
sa sfied, the contract will end. You are subsequently required to 
return the goods to the address specified by the company.

On termina on of the lease agreement, whether by way of early 
termina on or because the lease agreement has reached its full term, 
the company may sell the goods to any person it so chooses, in its 
absolute discre on, using any reasonable method. 























We will store your personal informa�on at a secure loca�on.
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